
• The mailboxes crimes has become a serious problem over the last 2 
years. 

• Average is now every two weeks in Oakland Heights. 

• March alone has had 5 reported incidences.

KEY FACTS

• Both newer boxes and older boxes are targets.

• In their current locations, there is no viable way to secure them.

• Cameras alone are not a deterrent; thieves cover their faces and 
mask license plates.

 

Neighbors serving Neighbors for a Better Community

Security Situation in Oakland Heights

Newer mailboxes are opened in the front with stolen 
USPS keys or compressed air. Most of these go 

unnoticed because they close the doors afterward.

Older mailboxes 
have the back 

doors forced open
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West Side Pavilion  - Ascend Terrace. 

• Approved by USPS and CoSA with ADA access and space 

requirements.

• Affordable - Cost to each owner is $50 a year or < $5 a month. 8-

year payoff. This covers both pavilions, east and west.

• Proven solution according to SAPD and as demonstrated in other 

communities. 

• Fully equipped with cameras and keypads with unique codes to 

each resident.

Harris Ranch              V.J. Vistas        Rampart Crossing 

Mail is a crime of opportunity. Thieves 
will look elsewhere with this solution 
in place.                        San Antonio Police

We have not seen any further mail 
crime since the pavilion was installed.
                           Resident at Rampart Crossing

Neighbors serving Neighbors for a Better Community

The Mailbox Pavilion Solution



East Side Pavilion  - Shelbritt Rd. 

• Approved by USPS and CoSA with ADA access and space 

requirements.

• Affordable - Cost to each owner is $50 a year or < $5 a month. 8-

year payoff. This covers both pavilions, east and west.

• Proven solution according to SAPD and as demonstrated in other 

communities. 

• Fully equipped with cameras and keypads with unique codes to 

each resident.

Harris Ranch              V.J. Vistas        Rampart Crossing 

Mail is a crime of opportunity. Thieves 
will look elsewhere with this solution 
in place.                        San Antonio Police

We have not seen any further mail 
crime since the pavilion was installed.
                           Resident at Rampart Crossing

Neighbors serving Neighbors for a Better Community

The Mailbox Pavilion Solution
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